
Navigating Through 
Challenges of Moving 
Traditional Business Online!

Vickson, Senior VP of 
Marketing, Exabytes

Digitize your traditional business from A to Z 
within 30 minutes.



Well I join Exabytes since 2006, almost 14 years.
On that time, I was just a graphic and web designer, years after I start to handle 
digital marketing as well. My current team is including graphic designers, web 

designers, developers as well as digital marketers.

Vickson? Siapa tu?

Graphic 
Designer

Web 
Designer Photographer Digital 

Marketer Online Seller



How to setup your own Online Grocery Store？
How to sell Nyonya Kuih online?

Today Im going to share you, how to prepare and 
setup your own store in one day time.



Online Nyonya Kuih Store
www.mamakuih.com

Online Groceries Store
www.303runcit.com



Online 
Store
网卖平台

Domain
域名

.my

.com.my

.gov.my

Business Email
商务电邮

alice@303runcit.com
billing@303runcit.com
feedback@303runcit.com

Payment Gateway
数码支付

Delivery Services
快递服务

.com

.sg

.asia

Facebook
MarketPlace
Lazada, Shopee

Others
等等

mailto:alice@303runcit.com
mailto:billing@303runcit.com
mailto:feedback@303runcit.com


1. Your LOGO 商标 + BUSINESS NAME 商业名称

2. Your Company Introduction 公司/服务介绍 
3. Your Product Images 产品照片

4. Your Product Description 产品短介

5. Your Product Price, Weight and Measurement
产品价钱, 产品重量, 产品尺寸 - 高，阔，宽

6. Payment Gateway Services Integration 链接支付服务

7. Delivery Services Integration 链接运输服务
7Things to Prepare



NAME (商业名称)
Easy to Remember, Straight forward.

容易记, 简单, 直接, 有意思 1
yayapapaya

belovedskincare

marketfresh
Mac Friends

sgorganic



1

Domain Name
网站域名

FB Page URL

www.exabytes.my



LOGO 商标设计
Yes, let me show you the easiest way.

可以的 我教你 1



1

FREE!
免费



303Runcit
Groceries Convenience Store

Google Slide > Text Box > Font: Pacifico
用 Google Slide > 打字然后选 font: Pacifico 再放颜色 容易吧?

1



Google Slide > Text Box > Font: Caveat
用 Google Slide > 打字然后选 font: Caveat，放颜色，别告诉我你不会。

303Runcit
Groceries Convenience Store

1



Google Slide > Text Box > Font: Arial > Draw a Box Shape then Fill up color
用 Google Slide > 打字然后选 font: Arial，画格子放颜色，不会难啊。

1





Your Company Introduction
To make it fast, 80 words is enough, for now.

公司/服务介绍 - 就80个字就好

Company Culture, primary products and why should buy from you. 
公司文化，公司主要产品，为何顾客要在你这家买

2



Your Product Images
A very important element

产品照片 照片最重要哦 3



3
3 - Images in square size

就拍正方型就好

- With just 1 or 2 filter
设定一两种“滤镜”就好

- For now, just take 2-3 angles
目前拍两, 三个角度就好



3
3



3
3
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FREE!
免费



3
3

FREE!
免费



3
3



3
3
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Before
之前

After
之后



Your Product Desc
To make it fast, COPY & PASTE.

产品短介 抄就对了 4



Product Name
产品名称 抄就对了

Product Desc / 
Recipe
产品煮法/介绍

抄就对了



4



5. Product Weight - You need a Weigher
    产品重量（如果没有称重器，买一个） 

Product Measurement - You need a ruler
    产品尺寸 - 高，阔，宽  

You will need these for 
product shipping fee’s 

calculation
运输费计算会用到的哦



Homepage Banner, don’t have 
the Designing skill, how?
主页横幅 不懂设计, 怎办？

Exabytes help you 

Exabytes 帮你

Do it yourself
自己来



www.canva.com > create a design > facebook cover

FREE!
免费

https://www.canva.com/


PAYMENT
GATEWAY

数字支付

6

ONLINE CASHER
网上收银员



Client Payment Method 顾客付款方式
6



7

DELIVERY
SERVICES
快递服务

How you deliver to clients 如何递送给顾客



7
How Website Display

顾客看到的

Website Backend Setup

平台快递设定



1

2

3





How to start building my 
onlines store?

https://www.exabytes.my/partners-listing

Install woocommerce by 
getting a hosting account 
from Exabytes

We help to setup the 
online store, we help to 
manage, running ads.

Online Store tool, DIY 
your own online store, by 
just “drag and drop”.

Exabytes Partners:

https://www.exabytes.my/partners-listing


Customized Store or Templated Base Store



Online 
Store

Add To Cart View Cart Checkout

Variants Shipping

Payment

1. Shipping Fee
2. Free Shipping

1. Bank transfer
2. Internet banking

Credit cards
3. eWallet

1. Client details
2. Required to create 

account or not

Abandoned

Abandoned

Basic Funnel of Online Store’s Order Flow



How to handle Abandoned Cart
- Email
- SMS
- Call
- Whatsapp
- Pop up
- Remarketing Ads



www.facebook.com/mamakuih
29K FB Fans

- Provide great services
- Maintain quality of products
- Convenience



RM 1399
Exabytes help you 我们帮您建设

Upload 6 products  安排上传6个产品

Design a homepage banner 设计主页横幅

Company Introduction Write Up
公司/服务介绍 (60-80 个字)

1x User Business Email 1x 商务电邮

1x .COM Domain Name 1x .COM 域名链接网店

Connect Payment gateway & Delivery
帮您链接支付系统，快递系统

RM 1899

RM 899!
ONLY FOR TODAY’S ATTENDEES

今天就 PM 我们!


