Navigating Through
Challenges of Moving
Traditional Business Online!

Digitize your traditional business from Ato Z
within 30 minutes.

Vickson, Senior VP of
Marketing, Exabytes




Vickson? Siapa tu?

Well | join Exabytes since 2006, almost 14 years.

On that time, | was just a graphic and web designer, years after | start to handle
digital marketing as well. My current team is including graphic designers, web
designers, developers as well as digital marketers.
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How to setup your own Online Grocery Store ’? “
How to sell Nyonya Kuih online? '

Today Im going to share you, how to prepare and
setup your own store in one day time.
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Online Nyonya Kuih Store Online Groceries Store
www.mamakuih.com www.303runcit.com

- .
mamakuil 303 eI ¢
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Home  Products ££51 Store Locatoe FIHEHHG
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mamakuih

o 3torm in Kepaa Btas lown arss.
The best homermade nyonya kuih in town. Without preservabon with recipes that prove mom knows best
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Domain

%4
.my .com
.com.my  .sg
.gov.my .asia

Business Email

Delivery Services

PSEELES

Online

Store
M SEEH

72 55 B B

alice@303runcit.com
billing@303runcit.com
feedback@303runcit.com

MarketPlace

Lazada, Shopee

Payment Gateway

LR

Others

Facebook
FF



mailto:alice@303runcit.com
mailto:billing@303runcit.com
mailto:feedback@303runcit.com
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Your LOGO #&#5 + BUSINESS NAME &)l £ #5

Your Company Introduction 22 31/RE N4

Your Product Images F= LB

Your Product Description /=& 5 11

Your Product Price, Weight and Measurement
Fattek CTRER AR -8 A R

Payment Gateway Services Integration %32 - Bt 9%
Delivery Services Integration &35l %5
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sgorganic

NAME (k4 #5)

Easy to Remember, Straight forward.
?é_\:%iay %%, E*ﬁ, ; %E\IEL‘E;\
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Domain Name FB Page URL
o] kst 44

209 £ 303 Runcit - Halaman Utama | X +

9®® @ 303Runcit

& - C @& facebook.com/303runcit/

&« > C @& 303runcit.com

facebook

www.exabytes.my




LOGO mE#rigit
Yes, let me show you the easiest way.

A LLRY B4R




Google Slides




303 Runcif

Groceries Convenience Store

Google Slide > Text Box > Font: Pacifico
FH Google Slide > ¥TZF 5 /1% font: Pacifico BRE® B 5ME?

e cROW

exabytes DI GITAL
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303Runcit

6?008/’/.85’ Canvem’ence gtore

Google Slide > Text Box > Font: Caveat
FA Google Slide > T2 fgi% font: Caveat, MEi&, BEFEITF=,

e cROW

exabytes plGl TAL/
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X WK]RUNCIT

GROCERIES CONVENIENCE STORE

GROCERIES CONVENIENCE STORE

Google Slide > Text Box > Font: Arial > Draw a Box Shape then Fill up color
FH Google Slide > 3T F1E font: Arial, EI&FHRER, FHEM,

@ L/
exabytes DI GITA
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Q. Seart Login Createzccount W Can

Home Catalog ~ Store Locater

ERIES CONVENIENCE STOM

= Menu = Cart

facebook

e RIRUNCIT

RIES CONVENIENCE STORE

Need to re-stock your home / stall /

office pantry or supplies? We can
deliver that to you too! 303 Runcit, a

Need to re-stock your home / stall / office pantry or supplies? \We can deliver that to you too! 303 Runcit, a grocer!
convenience store in Kepala Batas town area, will freshly handpicked products you need; from groceries to office

303 Runcit

@303runcit

supplies and deliver to your destination! groceries and convenience store in

Kepala Batas town area, will freshly
handpicked products you need; from

Halaman Utama groceries to office supplies and deliver

to your destination!

Meroui Dried Fish. FH#® Tamarind Bia Red Bean. 500a



Your Company Introduction
To make it fast, 80 words is enough, for now.

A F/RF AR - 80T FRLLF

Company Culture, primary products and why should buy from you.

NEIXE, AR EET M, HABEEEIRXRE
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Your Product Images

A very important element
EREE EESEER
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- Images in square size
RLHIE 5 BYEL AT

- With just 1 or 2 filter
WE— AT BT LT

- For now, just take 2-3 angles
BATHEA, =1 AER T
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W Lazada

Categories Vv

Sokutan -
@ 1)) ®
P A A SR .
NANA

Dr. Jart+ Dermask Water
Jet Vital Hydra Solution ...

RM33.50
RME7-80 -29%

(59)

v v oy

A4 80gsm Copier Paper

Sun Master Fancy Paper
Sdn Bhd A4 80gsm Copier...

RMS5.20
RME-08 -13%

(58)

Search in Lazada

B LazMall

SOKANG®

SOKANO Large Size Plastic
Baby Infant Portable Dryin...

RM39.47

RMES-90 -44%

HEXAHALAL4In1-
American/British/Italian (...

RM45.00

) Top Up & eStore

i Voucher

VESTLINE Korean Women
Pants Trousers Casul Lon...
RM18.90

RM41-80 -55%

(152)

e B

CONVERSE HIGH CUT
(MALAYSIA READY STOCK)

RM29.00
RME9-00 -67%

(358)

@ Laz

Polo Hill: Up to 70% Off!

ﬁ Shopee

Seluar Jeans Sling Beg Bluetooth Earphone  Handbag Women Blouse

DAILY DISCOVER RAYAC

7% Preferred P
S en £ SHOP

RAYAG Swees

" .

com my/shally?7
=0
lADOMLE

VIVO V15 Pro /) Big Sales ¢ Roof Samyang Halal Hot
(4+64GB)5.5"Display, Dua... decoration wallpaper 3d... Chicken Ramen 1...
RMT199.00 802 sold rm0.83 29 4k sold rM16.90 31.2k sold
~ 77%
A SESCI

o Cokers | Waighte <o

N TN T4 01 Dhm

lelong ¢} Iscale SE
Digital Body Scale High...

RM12.42

Samyang Ramen Packet
Halal (5 PCS) Kimchi Ne... plus

Used import iPhone 6 & 6

RM15.90 16.9k sold ’RM359.00 380 sold 36.9% sold



Foldable Dish Rack Kitchen Storage Holder Di g e
ﬂ Portable Drying Rack Home Shelf SWEEJAR Silicone Brush BBQ E

Tool Brush kitchen tool

BEADY SYOCK

A4 dkkky; | 70Raungs 145 sold
1 Ratings

rvz098 RM19.30 e

Brand: Sweejar | More Bakeware from Sweejar

MIN SPEND

RM15 <iiceine

Shipping Fee %2 Free shipping
odd Shipping Fee To KL City, Kuala Lump

Shipping Fee RMOD.00 - RM0.97 CAPPED AT RMS8

Colour grey

RM8.78

RiAE63 -40%

Promotions Min. spend RM40.00
Buy 2, Get 3% off; Buy 3, Get 5% off «

Quantity - 1 + 711 piece avallable
\;’ Add TO Ca"

& Shopee Guarantee  Get the items you ordered or get yol

Color family Gray

FRE
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Foodie - Camera for life

SNOW, Inc. Photography

3]

A You don't have any devices.

You can share this with your family. Learn more about
Family Library

[}] Add to Wishlist

* &k k 103,520 &

FREE!
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FR1>




<
q
a
7]
’




Before
2 Hi




Your Product Desc

To make it fast, COPY & PASTE.
FEmiE T T
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[USTANT CURRY MI¥ ™y 07 SEAFODD . Bt
PERENCAH KARI SEGERA IKAN ATAU MAKANAN LAUT “ i Product Name

7 A0 7 A o I i FramB R XS T

Lara Memasak:

Tuangkan perencah Kan ikan segera ke dalam
-1~y kuall. Masukkan 50ml air dahulu dan menggoreng
: rata dengan kepanasan sederhana, kemudian
{ambahkan air sebanyak 600ml. Apabila alr
mendidin, masukkan lkan (bendi’kacang panjang
yang telah dikukus). Kemudian masukkan 100m|
santan kelapa pekat, garam dan asam jawa
secukup rasa. Biar masak sampai didih kemudian

hidangkan. v

ik Product Desc /
- Vo AEBP A ok 02 & AR 0 KA ;

Ramuan: Cili, Rempah, Bawang _ =70 50mlég ik « A KK« & — H

‘ !, Bawang Putih, Serai, Daun X # AB00m| &7 K #mgm)ﬁ ReCI pe

Winyak S . Gulad

L . Mengandungi Bahan O (R ERR/K2) RE = . .

Pl et (BPY8) yang dibenarkan. Ao A 100ml &5 847 #fviﬁ.w }‘_l_ nnn % ;f/ﬁ QE
Sk, A4, B, # BB & KRBT LR o -
TOmRE, Hdih, BA : N

T B AR N (BPS), & N 57 %ngl':’ct:&:}lts of the instant fish cury it ‘ *,} iT‘j': i -\T T

' powder into a wok. Add 50m| of waterand 3'“'7':;

‘ents: Chillies, Spices, Onion Yes &
2l ] ! low heat. Then add in the remaining 60
“E - Lemon Grass, Curry Leaves, water. When the water bolls, add in the fsh (pre-

¢.able Oil, Sugar and Salt ) 00m!
! = boiled lady’s finger/long beans). Next
I Preservatives(BP98) Allowed. tick coconut ik, Add sa anc)i tamarig ce ©

taste. Bring to the boil and serve. > / szl’y!es
NUTRITION INFORMATION o= GR w

Packing: 230gm /
DIGITAL

Serving per package: 2 :
Serving Size + 100gm exabytes apel, BEST




GROCERIES CONVENIENGE STORE Home Catalog » Store Locator

Qsos -

Home » Cooking Ingredients >  Instant Curry Mix For Fish or Seafood $78iE0# B84 mag s

Instant Curry Mix For Fish or
Seafood ¥FfiE)E BEFINES

RM 4.00

Quantity

1

Instant Curry Mix For Fish or Seafood
Perencah Kari Segera Ikan atau Makanan Laut
IFIEDR S EENIE}

Cooking method:
Empty the contents of the instant fish curry mix powder

into a wok. Add 50ml of water and stir over low heat. Then
add in the remaining 600mI of water. When the water
boils, add in the fish (pre-boiled lady's finger/long beans).
Next add 100ml thick coconut milk. Add salt and tamaring
juice to taste. Bring the boil and serve.




Product Weight - You need a Weigher
FREs(NREEMES £—1)
Product Measurement - You need aruler

PRS-, B g )
You will need these for
Shipping product shipping fee's
Used to calculate shipping rates at checkout. Ca I cu I ation
s @) EHRBRTHHSABINE
0.23 kg v
Length Q Width O Height Q

3 cm 15 cm 20 cm



SO R

Home Catalog Store Locator

Kepala Batas

Nead 1o re-stock your home / stall / office paniry or supplies? We can deliver that to you teo! 303 Runcit, a greceries and
convenience store in Kepala Batas town area, will freshly handpicked products you need: from groceries to office
supplies and deliver 1o your dastination

Instant Tomyam Instant Sambal Tumis Instant Penang Asam Instant Curry Mix For Fish
Preparation RM 4.00 Laksa or Seafood $THIENE GAEM
M 4.00 RM £.50 E

Red Bean, 5009 Onion India, 5009 A% Girger India, 5009 Dried Chill Peppers India,
RM 4.00 AM 5.00 AM 6.50 2009

Homepage Banner, don’t have
the Designing skill, how?
FHEE N ERT, B

Exabytes help you

Exabytes E34{R

Do it yourself
B e



www.canva.com > create a design > facebook cover

All changes saved Untitled design - Facebook Cover W Try Canva Pro Share L Download v

EE ' ]
o

= URBN.
SAVANT

League Gothic v

Templates

MOM-MAZING
MOMENTS

A Little Lady
is on her way!

URBN. .
§5!~A.N.I 20% OFF ON MEN'S WEAR
ON MAY 6!
O]

+ Add a new page

@ gRO”

exabytes s, BEST


https://www.canva.com/

PAYMENT

GATEWAY
BF AT

ONLINE CASHER
L1 $R 53




Client Payment Method BIZ&{t5X A =X

Choose payment method

AFFINB AN AFFiN I\ ALLIANCE BANK I3 mwusance &
Internet Banking(FPX) BANKQSLAM [0, sumk i | 4 ezt £BSN ECIMBEANK  EICIMBISLAMIC
' ' Doch sk N » m HSBC® D s

@ Maybank OMobankume  @)OCBCBank  Orummmanc @recmsenos REB@Bank

VISA/Master

o vish @

mastercard

Bank transfer

® grOW

IGITAL

exabytes s, BEST



How you deliver to clients A0{A[i%2% £8P0 2
POS Laju 6 p5eoenlivery

DELIVERY

SERVICES .
'I* % HE % 'E:x‘p%é Cj‘. Century




FES l_cle

C)‘.‘ Century

clsgtivery

How Website Display
MEREM

POSLAJU NATIONAL COURIER
Charge : RM 8.80

CJ Century Logistics Sdn Bhd
Charge : RM 8.58

Pgeon
Charge : RM 6.05

Nationwide Express Courier Services
Berhad &

Charge : RM 8.58 ~__

[PRIME)

Pgeon
Charge : RM 6.05

Website Backend Setup
& Based on weight -T-F ﬁ I I ‘i '&E

Name *

Nationwide Express Courier Services

Display Logo Change

NATIONWIDE
ENPRESS

Payment option
Cash on delivery ONLY
Both cash on delivery and other payment methods

O Cash on delivery is NOT supported, but supports any other payment methods

Handling Fee

MYR

Range of rates *

5 ka MYR  8.58

T o) T 0.70



Product Data—  variable product b4 . = Add New Product Category All products / Add product

= cenecl Sa— Product / Add product
125 invenstory : Product Tags -

size Remove
4 Shi; Add
£B Shipping Name: Valuggsi: = ,
# tinked Products size 11502 Separate togs with commis Te

s Glve this preduct a name
=1 Attributes |_|Visitio on tha product page Zhoose from the mostused tags
3 vaciations ¥] Used for vasiations y
1 Product Gallery a Description
0 Advanced coloe
Remove | 1 v e _
i & i P B I U T~ & G-BE~-E = - % [ @ ™ B8 2 & 7

Name Valualsi:

color red | green|blue z 4

] visicie on the product page Adepedus s s

[w] used for varistions

Product Image .

Save atributes Custom product attripute v EEEE]
Custom Fields @ N 3
Hoo ) Pt 3 nma Pe Sp TSt

o ros B
Kinsta Pizza Shop T-Shirt
d P Images Add Images Add rom URL  YouTube

Images & Videos Visitsity ©

Collecticns

ADO IMAGES

All Froducts

+ Create Collction
Drag and drop file(s)

Produgt Info Promoze
BASIC INFO & Creste Coupon

" — €2 SedEmal Campagn

Kinsta Fzza Shop T-Shirt v Al [ Bnare Produet



hitps

+ o

2:58 9 "

facebook

= v

Instant Curry Paste Chic...

303ru

Q Seart Login Createaccount M Can
303 ¥ Nehs
GROCERIES CONVENIENCE STORE Home Catalog = Store Locater
= Menu —'P Cart

303 Ve

OCFRIES CONYVENIENCE STORE

Need to re-stock your home / stall /

Need to re-stock your home / stall / office pantry or supplies? We can deliver that to you too! 303 Runcit, a grocerl  ©ffice pantry or supplies? We can

convenience store in Kepala Batas town area, will freshly handpicked products you need; from groceries to office  deliver that to you too! 303 Runcit, a

supplies and deliver to your destination! groceries and convenience store in
Kepala Batas town area, will freshly
handpicked products you need; from
groceries to office supplies and deliver

to your destination!

AAGK

(EEN S

Bia Red Dates. 300a Red Bean. 500a

Tamarind Bia

Meraui Dried Fish. FH#®



How to start building my
onlines store?

(T COMMERCE () exabytes [&) EasyStore

Install woocommerce by We help to setup the Online Store tool, DIY
getting a hosting account online store, we help to your own online store, by
from Exabytes manage, running ads. just “drag and drop”.

Exabytes Partners:

https://www.exabytes.my/partners-listing



https://www.exabytes.my/partners-listing

Customized Store or Templated Base Store

Homines i m Bl

v e
T A S )
-A ‘ 1 =R -u- '

e : X
(o] © ' & '
iA = =
!!! .. Emem | 08¢ YNC P A
Hortus Homines Electron Cyclops

‘ [ and
Jt | ASTYLES
M‘ GENTLEMA

U

Jim & Joe Monday Blue Espresso Crescendo



Basic Funnel of Online Store’s Order Flow

Online
Store

Add To Cart View Cart ~  Checkout
Variants Abandoned Shipping
Abandoned Payment

exabytes et

&, BELT

DIGITAL/

—_—

N —

—_—

Client details
Required to create
account or not

Shipping Fee
Free Shipping

Bank transfer
Internet banking
Credit cards
eWallet

PPPP I‘gs'




Abandoned checkouts

Filter checkouts v

#7972836

#7923186

#7923088

#7872531

# 7858369

#7795080

#7663507

#7611873

#7394527

Thursday, 12:09pm

01-06-2020

01-06-2020

30-05-2020

29-05-2020

27-05-2020

19-05-2020

17-05-2020

14-05-2020

08-05-2020

#7972836

@ Delete [T Copy link

Cart items

&3 Send reminder

Total amount

47.00 MYR

Full name
Email address
Phone number

Date

BY ssmEEDL Kuh Taam Medum Size

&% Amis - FEBKE Kuih Ubi Kayu + Seri Muka

@ =L Matako 7inch

Ll |y S

04-06-2020, 12:09pm

X1 5.00 MYR
x2 18.00 MYR
x2 24.00 MYR

How to handle Abandoned Cart
- Email

® SMS

@& Call

& Whatsapp
- Popup

- Remarketing Ads




... Mama Khih {543 . Cumulative sales CGumulative orde
%99 1ur.@ VM B30 339 orders

SAASHIHDRERMI2, MRFAE, =
FpmEA]. GEL. J/ .
Total visitors Total pageviews
3,404 visitors 16,859 pageviews
., v 00
9390KE, DSREE
wwyv.mamakufh.cpm-;. ~ Iaa.
L LY i s !

www.facebook.com/mamakuih
29K FB Fans
- Provide great services
- Maintain quality of products
- Convenience

3,164 272
People Reached Engagements Boost Post

O Kent Tan, Wong Boon Kiang and 14 others 14 Comments 3 Shares ]




exabytes

Exabytes help you # {15521

Upload 6 products =i 645
Design a homepage banner izt = miziz

Company Introduction Write Up
A B/BRSS B (60-80 1) '
1x User Business Email ix#% s ®

1x .COM Domain Name 1x.com s £ st ims

Connect Payment gateway & Delivery ONLY FOR TODAY'’S ATTENDEES




